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This is an important document. Please contact Hudson Housing Authority at 978-562-9268
for free language assistance

Spanish Este documento es muy importante. Favor de comunicarse con el

glst;’;ffg}d"’n en Hudson Housing Authority en 978-562-9268 para ayuda gratis con el
idioma.

Portugese Este ¢ um documento importante. Entre em contato com o Hudson Housing

Authority no nimero 978-562-9268 para obter assisténcia gratuita
com o idioma.

Hatian Dokiman sila a enpotan. Tanpri kontakte Hudson Housing Authority la
nan 978-562-9268 pou asistans gratis nan lang.

HEERE | EXHAEERXY, NMRACFEREMNESHEFED, FHE

B Hudson Housing Authority B#& A= : 978-562-9268,
BAPXE | EXHRAEEXH  URCHFERBNESENESD - BEKE
1= Hudson Housing Authority BXZ8 7320 : 978-562-9268,

Russian

DT0 BechbMa BaKHBIN JOKYMEHT. CBSDKUTECH ¢ coTpynHukoM Hudson

Housing Authority Ha npenMeT oka3zaHusi 6ecIIaTHONH MOMOIIIH IO TIEPEBOLY
Ha MHOCTpaHHbIN sA3bIK. (978-562-9268)

Vietnamese Day 1a mét tai liéu quan trong. Vui long lién h¢ Hudson Housing

T_l,lénfi/ tin bing Authority tai 978-562-9268 dé duogc hd trg ngon ngix mién phi.
tiéng Vit

Somali Kani waa dukumentiyo muhiim ah. Fadlan Hudson Housing Authority kala
soo xiriir 978-562-9268 si aad u hesho gargaar xagga luqadda oo bilaash
ah.

French Ce document est tres important. Veuillez contacter le Hudson Housing

;ﬂf"m_ations en Authority au 978-562-9268 afin d’obtenir une assistance linguistique

roneas gratuite.

Italian I presente ¢ un documento importante. Si prega di contattare il Hudson
Housing Authority al 978-562-9268 per avere assistenza gratuita per la
traduzione.

Greek To mapov €yypago eivar onpovtkd. [opakadd erokovioTe pe TV

Hudson Housing Authority oto tAépmvo 978-562-9268 yia dwpedv
YA®Goikn PorOeta.

Polish Jest to wazny dokument. Prosze skontaktowac si¢ z Hudson Housing
Authority pod numerem 978-562-9268 aby uzyskac bezptatng pomoc
Jjezykowa.

Korean 01742 2 SMYLICH 28 20| XA S IehA£978-562-9268
Hudson Housing Authority 0| H 2SI A[ 2,

Japanese NEEELXETT, BHOEBE Y —EXIZTDOLTIE, 978-562-9268

@ Hudson Housing Authority & T ZE#& { f2& LY,
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Armenian Uju juplnp thwunwpninpe b unpnud Eup juy hwuwnwnk) Hudson
Housing Authority-h htiin 978-562-9268 htinwjunuwhwdwpny wuddwp

1Equyyhtt ogunipjutt hwidwnp:

Lao

Uecuvcona903965y. 1909030070 Hudson Housing Authority o7

978-562-9268 ClIoSUNIVOECTOOIVWITNIS

Serbo-Croatian| Ovo je vazan dokument. Za besplatnu jezi¢nu pomo¢ kontaktirajte Hudson
Housing Authority na 978-562-9268.

Urdu 22 9268-562-978 = S 23 (Sld Ciiap Sool g = asliss al SO~ Hudson
Housing Authority -cn S ~sl ) —w

Gujarati U HSAo £2c1Q% & §UL 5219 [1: &5 CLINI HSI HIB 978-562-9268 U2 Hudson Housing Authority o1 U,
521/

Thai ; , ,
thithuenmsiichdy Tsadade Hudson Housing Authority ey 978-562-9268

A o a ' A N Y
leHl@il/?Jiﬂ?5%751&Wﬁ@ﬂ7uﬂ7y7Zﬂﬂ?l}éﬁf}ﬂ"l?‘]fﬂ"lf]

Farsi (Persian) | b 080l b <SS @il ) 51 Wl ol aga 23w o (o) Hudson Housing Authority
oJladi 43 978-562-9268 1 5 (e,
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1. Introduction

The Hudson Housing Authority (“HHA™) provides decent safe and affordable housing to low-
income families in the Hudson area. The HHA administers public housing and voucher assistance

with an office located at 8 Brigham Circle, Hudson, MA.

The HHA is committed to ensuring equal access to its programs and services by all residents,
regardless of primary language spoken. To that end, the Hudson Housing Authority has prepared
this Four Factor Analysis and Language Access Plan (LAP) to further assist the agency to ensure
meaningful access to individuals with Limited English Proficiency (LEP) in relation to its
housing programs. This policy has been prepared with the consideration of the Department of
Housing and Community Development’s (DHCD) “LAP Guidance to Program Administering
Entities” (DHCD LAP Guidance), issued dated April 2017 as well as relevant Public Housing

Notices.!

LEP persons are defined by DHCD as “someone who is not able to speak, read, write or understand
the English language at a level that allows him/her to interact effectively with HHA services,
programs, or activities.”” The HHA will use this definition when it is on the basis of National

Origin.

1 Massachusetts Department of Housing and Community Development is now Executive Office of Housing and
Livable Communities (EOHLC)

2 Commonwealth of Massachusetts Department of Housing and Community Development Language Access Plan,
Massachusetts Department of Housing and Community Development at 1 (April 2017).



II. Purpose

The purpose of this plan is to ensure that applicants, tenants, and participants have meaningful
access to services, programs, and activities, although they may be limited in their English language
proficiency. The Language Access Plan (LAP) is a management tool that provides an

administrative blueprint for ensuring compliance with language access requirements.

This document was created to further identify and assess LEP communities, describe objectives
for work to be performed, address funding and resource issues, provide notice of language
assistance services, address the training of staff as to policies and procedures, and provide a vehicle

for steps to monitoring and updating the plan, policies, and procedures.

It is intended that this document achieve the following goals:

1. Ensure meaningful access to the HHA’s housing programs by all eligible individuals

regardless of primary language spoken.

2. Ensure that HHA staff are aware of available language access services and how these

services need to be used when serving LEP individuals.

The HHA’s Language Access Plan is intended as guidance and does not create individual rights
or entitlements, nor does it establish HHA duties or process beyond what is required under
applicable law. Further, the documents referenced within the plan or attached as exhibits may be
modified from time to time as additional resources become available or are deemed more
appropriate for use by the HHA. The documents referenced in exhibits and procedures outlined
herein are illustrative and may be substituted without board approval. Changes to said forms and

procedures will be consistent with applicable laws and the goals and policies set forth in this LAP.

III. Agency Language Access Needs Assessment — Four Factor
Analysis



In Attachment A the HHA has evaluated the four factors set forth by HLC to determine the tasks
the HHA will undertake to meet the objective of providing meaningful access to HHA’s services,

programs, and activities. The four factors under consideration for this analysis are:

1. Number or proportion of Limited English Proficient (LEP) persons served or encountered
in the Eligible Service Population;

2. The frequency with which persons with LEP come in contact with HHA programs;

3. Nature and importance of the program, activity or service provided by the HHA; and

4. The resources available to the agency and/or costs incurred by the agency.

For this Analysis see Attachment A to this document. This attachment A may be amended from
time without the necessity to amend the full Language Access Plan unless the HHA deems such

analysis requires an update of the LAP.

1V. Putting the Analysis into Action: The Language Access Plan

This Language Access Plan represents the HHA’s administrative blueprint to provide meaningful
access to its services, programs, and activities on the part of LEP individuals. It outlines the tasks
the HHA will undertake to meet this objective. This LAP seeks to ensure reasonable, meaningful
access to HHA services, programs, and activities for persons with LEP consistent with fiscal

limitations.

A. HHA Language Access Coordinator

The HHA will assign a Language Access Coordinator (LAC) to oversee activities stated within
this LAP. The HHA may reassign the LAC on an as needed basis without modifying this Plan.
Currently, the Executive Director is the assigned LAC for the HHA. The LAC is responsible for

the implementation of this plan, periodic updates and to address complaints related thereto.

B. Language Service Policies and Protocols including manner of

identification of LEP individuals who require language assistance



The following sections describe how LEP individuals who require language assistance may be
identified and provided with the same. This includes identification of LEP individuals who require
language assistance, how language services will be provided and procedures for providing notice
to LEP persons of services available to residents and applicants. This section describes steps to

communicate in oral and written form.

1. For the main office

Reception staff and others are trained and will continue to be trained on how to provide language

services to persons with LEP who appear at HHA offices needing language assistance.

The HHA main office has contracted with a telephonic interpretation service, Proprio Language

Services, and translations where available from HUD and HLC will be utilized at this location.

The translated documents listed in the resources assessment are used at this location. Specifically,
applications and notices related to State Assisted Housing are all available in the following LEP
languages at this location: Spanish, Portuguese, Haitian Creole, Russian, Vietnamese, and Chinese.

Language access forms and their use are described below.

Applications for the HCV Program are available in Spanish, Portuguese, Haitian Creole, Russian,

Vietnamese and Chinese at this location.

2. Notice of Language Access Services

This section describes procedures for providing notice to LEP persons of services available to

residents and applicants.

In order to help identify LEP individuals and determine the appropriate language assistance, the
HHA will post and make available “I Speak Cards” also known as “Language Identification
Flashcards” at their offices. An example of one such card is attached to this document as Exhibit

A. These cards will be prominently displayed in the reception area.

The Notice of Availability of Language Assistance serves to ensure that LEP individuals are aware

of the language services available to them. The HHA will post LEP notices in multiple languages



in the HHA’s common areas, on the HHA’s website, and will make LEP notices available upon
request. The HHA will post an explanatory sign in easily understood terminology (such as
“Interpretation services available™) translated into the languages most frequently encountered.
Applicants, tenants, and program participants can use this sign to indicate their primary language.

An example of one such sign is attached as Exhibit B.

Staff and points of entry with the public such as receptionists will also be provided with a document
which states, “One Moment Please” in 18 different languages attached as Exhibit C. This can be
used to hold up to an LEP individual when contacting a bilingual staff member or making a call
for Over the Phone Interpretation (OPI). This card also has a phonetic pronunciation so it may be

used with LEP callers.

The Language Advisory is a notice that states, “this is an important document, please contact the
HHA at ... for free language assistance.” See Exhibit D for an example. This language advisory
is provided to applicants and participants who are known not to speak English. (760 CMR 4.02 (1)
(f)). It is also attached to any important documents which have not been translated when given to

known LEP speakers.

This document is available in Spanish, Portuguese, Haitian, Chinese, Russian, Vietnamese,
Somali, French, Italian, Greek, Polish, Korean, Japanese, Armenian, Lao, Serbo- Croatian, Urdu,
Gujarati, Thai, and Farsi. This will be placed on important documents when they are provided to

a known LEP speaker.
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a. Oral Interpretation

Oral interpretation is provided in a timely manner and
will not effectively deny or cause an undue burden or
delay relating to important services, benefits, or rights

and will be provided by competent individuals.

Oral Interpretation — Over the Phone Interpretation
(OPI): When the family points to the desired
language on the I speak card or other document or
otherwise informs the HHA of the need for
interpretation the HHA staff person will request
services for OPI. (Unless a bilingual staff member is

immediately available.)

Procedure memos are provided to staff for this
protocol and are updated interpretation vendors
change. The contact card and pin for OPI are
maintained at the reception area. Staff are provided

with a video explaining the procedures for using OPI.

OPI- for Administrative Staff

1)

2)

3)

Utilize the OPI to:

a. Determine the LEP caller’s
question or issue.

b. Obtain the LEP caller’s name,
contact information, and best
times when he or she can be
reached.

c. Inform the LEP caller that the
appropriate staff person will

contact the caller.

After the call ends, let the
appropriate staff person that would
manage the caller’s type of
question/issue know that the caller
requires follow-up with language
interpretation and specify for the
staff person the information
corresponding to paragraph (1) (a)-
(c) above as well as whether the

issue appears to be time sensitive.

Assist the staff person to utilize staff
resources or over-the-phone

interpretation to follow-up with the

LEP caller.




Useful tips for utilizing over-the-phone interpreter services:

e Explain to the interpreter the purpose of the communication (i.e., assistance
filling out a housing application). It is also helpful, particularly for more
complex situations, to give the interpreter a brief overview and description
of the information to be conveyed.

e Provide brief explanations of technical terms of art that may come up
during the communication, such as eligibility, income limits, recertification,
lease violation, etc.

e Speak as if talking directly with the person with LEP and not with the
interpreter. It may be helpful to check in with the interpreter to make sure
he/she is understanding what you are saying. If in person, face the person
with LEP and look at him/her and not the interpreter.

e Speak in short sentences and enunciate words.

e Express one idea at a time and allow the information to be interpreted prior
to continuing.

e Avoid using acronyms, such as HUD, DHCD, etc.

e Inform the interpreter when you are no longer in need of his/her services.

il

Oral Interpretation - In Person Assistance: Bi-lingual staff are used as a first option if
they are available to interpret. Subject to budget constraints in limited instances where
telephone interpretation services are determined insufficient to ensure meaningful
access, the HHA may provide qualified in-person interpretation services at no cost to
the LEP individual through the use of community resources and/or outside
organizations or vendors who employ or contract with qualified and trained
interpreters. Due to the considerable expense often involved in providing in person
assistance, unless in-person interpretation is available at low cost through community
resources, the HHA will generally strive to use telephonic assistance, as resources

permit.



The following agencies are often available to assist: the Hudson Senior Center has
Portuguese bilingual staff, and the Hudson Health Department has Portuguese and
Spanish bilingual staff.

iii. If the LEP individual does not wish to use the free interpretation services offered by
the HHA, the LEP individual may provide their own qualified interpreters at their own

expense.

iv. Oral Interpretation - Use of Other Interpreters not provided by the HHA: As noted
above, LEP individuals will be informed that the HHA will provide them with free
access to oral interpretation services via qualified, trained contractors as needed. If the
LEP individual requests their own qualified, trained interpreter this will be allowed at
the individual’s own expense. Use of family members and friends as interpreters is

allowed.

Staff is advised to be alert to the potential for any conflict of interest or competency
issues that may arise from the involvement of family or friends, such as in domestic
violence situations. If HHA staff persons have questions about the appropriateness of
allowing family and friends as interpreters, they should consult with the LEP
coordinator for guidance. The HHA reserves the right to also have an additional
qualified interpreter present if it is deemed necessary by the HHA. At the discretion of
the HHA a professional interpreter may be required even in cases where the family has

elected to utilize their own informal interpreter.

The use of minor children is strongly discouraged by the HHA, and the HHA will

always attempt to use OPI or another qualified interpreter in place of a minor child.

b. Written Language Services (Translation)



The HHA strives to translate documents that are vital to meaningful program access as resources
permit. The HHA will attempt to provide written translation of vital documents into languages
encountered by 5% or 1000 people, whichever is less, of the population of persons eligible to be
served or likely to be encountered. Vital documents are those critical for ensuring meaningful
access to the recipients’ major activities and programs by beneficiaries generally and LEP persons
specifically. Meaningful program access generally requires awareness of, and ability to participate
in, procedures for applying to the program, for meeting the requirements of the program, and for
enjoying the benefits of the program. Meaningful program access also requires awareness of rights

and services; otherwise, LEP persons may effectively be denied access.

The HHA considers importance of the program, information, encounter, or service involved and
the consequence to the LEP person if the information in question is not provided accurately or in

a timely manner in determining if a document should be considered a vital document.

For documents that are highly individualized, such as the factual portion of ineligibility,
termination, or appeal notices, the HHA will, to the extent feasible within administrative and fiscal
limits, translate these documents based on an assessment utilizing the four-factors discussed above.

This may mean individual components will still require interpretation.

The following are priorities for translations at the HHA:

(1) For LEP applicants, translations of notice of availability of language services, important
matters concerning marketing and initial eligibility for public housing programs

administered by the HHA and denials;

(2) For LEP residents, translating a notice of language services and for important matters
which impact continuing eligibility in their housing programs and termination or
eviction as applicable.

The following are considered vital documents by the HHA. The status of translation is listed in
the chart.

3 If the 5% is less than 50 the HHA will offer oral interpretation rather than translation on an as needed basis.



Vital Document List

Document Name Program Language(s)

Language Advisory All Programs Spanish, Portuguese, Haitian,
Chinese, Russian, Vietnamese,
Somali, French,
Italian, Greek, Polish, Korean,
Japanese, Armenian, Lao, Serbo-
Croatian, Urdu, Gujarati, Thai, and
Farsi

I Speak Card All Programs 38 Languages

Notice of Availability of Language | All Programs 34 Languages

Assistance

“One Moment Please” All Programs 18 Languages

Notice for Translated Documents All Programs Spanish, Portuguese, Haitian

Creole, Chinese, Russian, Mon-
Khmer, Cambodian, Vietnamese,
Somali, Arabic, French, Italian,
Greek, Polish, Korean, Japanese,
Armenian, Lao, Serbo-Croatian,
Urdu, Gujarat, Thai, Farsi

Applications

State Public Housing

Spanish, Portuguese, Haitian
Creole, Russian, Vietnamese and
Chinese

Applications

Housing Choice Voucher

Spanish, Portuguese, Haitian
Creole, Russian, Vietnamese and
Chinese

Applications

Federal Public Housing

No Translations attach Language
Advisory

Denial Notice

State Public Housing

Spanish, Portuguese, Haitian
Creole, Russian, Vietnamese and
Chinese

Screening and Required Documents
(B forms),

State Public Housing

Spanish, Portuguese, Haitian
Creole, Russian, Vietnamese and
Chinese

Notice of HA Determinations and
Required Documents (C forms)

State Public Housing

Spanish, Portuguese, Haitian
Creole, Russian, Vietnamese and
Chinese

Unit Offers (D forms).

State Public Housing

Spanish, Portuguese, Haitian
Creole, Russian, Vietnamese and
Chinese

Termination Notice

Housing Choice Vouchers

No Translations attach Language
Advisory

Denial Notice

Federal Public Housing and

Housing Choice Vouchers

No Translations attach Language
Advisory

Notice to Quit

Federal and State Public Housing

No Translations attach Language
Advisory

10



The HHA will periodically review and update the list of vital documents to reflect those documents
which are considered vital to applicants, participants and/or residents, and will also track existing
translated documents that need to be updated for consistency with updated English-language

documents.

Notice for Translated Documents - In the case of legally binding documents such as a lease, a
translated copy of the document will be provided upon request if available. The English version
of the document is the one that is legally binding and considered the official document. The
translated document is to be used as a reference tool only. A brief statement will be included on
these documents in the language which the document has been translated into, which states “This
document is for informational purposes only. The English version of this document is considered
the legally binding document.” In the alternative, where translated forms are provided, clients will
be provided with notice that the English version of the document is the binding version by attaching

the notice at Exhibit E to the translated version of the document.

c. Notice to Public
The HHA will incorporate multi-lingual messages into program outreach documents which will
state how a LEP person may request interpreter services. An example of one such message is,
“This is an important document. Please contact the HHA for free language assistance.” These

messages will be in the most commonly spoken LEP languages. (See Exhibit B and D).

The HHA will prominently post at its office and on its website multi-lingual notices of the right to

request free interpretation services.
State Assisted Housing applications currently elicit information to allow applicants to self-identify

an LEP language. Further, during the full application screening at the HHA and at annual

recertification applicants and residents may request language support.

11



The HHA partners with community agencies such as The Hudson Senior Center and The Hudson
Health Department who work with LEP persons to solicit their assistance and cooperation in

providing the necessary notification and assistance to LEP persons.
C. Commitment to Furthering the Objectives of the LEP on an Ongoing Basis
1. Staff Training

This section addresses staff training to ensure staff members know their obligations to provide

meaningful access to information and services for LEP persons.

The HHA LAC will disseminate the LAP to relevant program staff. The HHA LAC will also
ensure relevant staff are trained as to their responsibilities with regard to the LAP to ensure staff
members know their obligations to provide meaningful access to information and services for LEP

persons.

Further, staff who are likely to have contact with LEP populations and who will be responsible for
implementing the protocols described herein will be trained to appropriately respond to LEP
applicants, participants, or tenants. These staff members will all be required to review this LAP
upon its adoption or upon commencing employment at the HHA. In addition, the HHA will ensure
that staff with frequent contact with the public or assisted families and tenants will attend training
on Language Access in person or via online platform periodically. The LAC will select the type

and location of training.

2. Agency Monitoring

This section describes the monitoring process to periodically assess the effectiveness of the
program. The LAP coordinator will conduct periodic quality control reviews to ensure that staff

persons are implementing the LAP appropriately.

A means of monitoring to assess the effectiveness of the program will also be to determine the
translation and interpretation encounters. Use of the services is demonstrative evidence that clients

are informed and taking advantage of them.

At least every two years, the HHA will review this LAP and, if needed, update the LAP.

12



3.  Complaints

A complaint? may be filed with the HHA Language Access Coordinator if an individual believes
they have not received the services set out in this Plan. Complaints should be filed within six (6)

months of the action. To file a complaint with the LAC please submit the written complaint to:

Language Access Coordinator
Hudson Housing Authority

8 Brigham Circle

Hudson, MA 01749

4 This is not an exclusive list in which to make complaints against the HHA. You are always entitled to any

applicable appeal rights under applicable law. This is the HHA internal appeal procedure.

13



Exhibit A “I Speak Card” also known as “Language ldentification
Flashcards”

United States

Cen1sus

LANGUAGE IDENTIFICATION FLASHCARD

H Lepal) saass o1 153 i 13) pysall 13 b Lol s 1. Arabic

[0 Puggeol Eup ugml Junmuphp g pusrosljaund, _
hph fununul” Lol lpuprool hp S ghph: 2. Armenian

0 I wreffe Qe ofted A e O B a8 RS Wit e | 3. Bengali

2 AwEINAEiS: TEnns ubunwman i 4 4. Cambodian

D Motka i kahhon ya yangin @intingnu' manaitai pat tintingnu' kumentos Chamorro. 5. Chamorro

U e, wami, i

D seemnsonmns  mmmiv - % Tranitiang|

O Oznacite ovaj kvadrati¢ ako Citate ili govorite hrvatski jezik. 8.Croatian

D ZaSkrtnéte tuto kolonku, pokud &tete a hovorite Cesky. 9. Czech

D Kruis dit vakje aan als u Nederlands kunt lezen of spreken. 10. Dutch

0 Mark this box if you read or speak English. 11. English
..s,s;.;u)bl,c,o&!‘w&@.,uom,s,gxl,s-;l 12. Farsi

DE-3309 U.S. DEPARTMENT OF COMMERCE

ics and Statistics Admini:
U.S. CENSUS BUREAU
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Cocher ici si vous lisez ou parlez le frangais.

Kreuzen Sie dieses Kistchen an, wenn Sie Deutsch lesen oder sprechen.

Enuewvate avtod To mAaiolo av Stafdlete 1 phdre EAAnvikd.

Make kazye sa a si ou li oswa ou pale kreyol ayisyen.

AT o = e AT ug wea &Y Y gW s Ot fag ST

Kos lub voj no yog koj paub twm thiab hais lus Hmoob.

Jel6lje meg ezt a kockdt, ha megérti vagy beszéli a magyar nyelvet.

Markaam daytoy nga kahon no makabasa wenno makasaoka iti Ilocano.

Marchi questa casella se legge o parla italiano.

BFBERAEY., BEDBERIZZEBEMITIESLY,

FF)E YAY TE § oW o] o] EAFIAIL.

Linuaulagent fiaviaueauuanuagnans .

H

Prosimy o zaznaczenie tego kwadratu, jezeli postuguje sie Pan/Pani
jezykiem polskim.

DB-3309

U.S. DEPARTMENT OF COMMERCE
Economics and Statistics Administration
U.S. CENSUS BUREAU

13,

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

French

German

Greek

Haitian

Creole

Hindi

Hmong

Hungarian

llocano

Italian

Japanese

Korean

Laotian

Polish
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Assinale este quadrado se vocé 1€ ou fala portugués. 26. Portuguese
I:I fnsemnati aceasti ciisuti daci cititi sau vorbiti roménesgte, 27. Romanian
- IlomeTkre 3TOT KBagPATHUK, €C/M BBl YNTACTE WM TOBOPHUTE II0-PYCCKIL 28. Russian
- O6enexure 0Baj KBagpaTuh YKOMMKO YITATE UM TOBOPUTE CPIICKM jEIUK. 29. Serbian
D Oznacte tento Stvorcek, ak viete ¢itat’alebo hovorit' po slovensky. 30. Slovak
u Marque esta casilla si lee o habla espafiol. 31. Spanish

Markahan itong kuwadrado kung kayo ay marunong magbasa o magsalita ng Tagalog. 32.Tagalog

Winuataamnsadlutasdninusuutaganiuing, 33.Thai
Maaka 'i he puha ni kapau 'oku ke lau pe lea fakatonga. 34.Tongan
BifMiTETe IO KITITHHKY, SKIIO BH YATAETE 260 TOBOPHTE YKPAIHCLKOK MOBOIO. 35. Ukranian

H -uj’b‘ﬁutﬁuii.b'w}ugizgZe.gwl,{’fﬁ 36. Urdu

Xin d4nh diu vao 6 ndy néu quy vi biét doc va néi duge Viét Ngit. 37 Vietnamese
AOPR OTYY IWIN DI PN DIN DODYP OYT LIININI 38.Yiddish
DB-3309 U.S. DEPARTMENT OF COMN_IERQE

ics and Statistics A

U.S. CENSUS BUREAU
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Interpreter Services

Albanian
Keni té drejtén pér pérkthyes falas gjaté vizités mjeksore.

Ju lutem tregoni me gisht gjuhn & flisni. Ju lutem
prisni, do tju gjejmé njé pérkthyes pér viziten mjekésore.

Amharic
»,
a9
AYICH
LAV 0@y ARECATL PUITTE AT AP

PALEUADE PULANTT RIR (0 mbs™ FootnE
ARTCAT, hahmd R KOS LW

Arabic

e

-«
ilie 6 09 Ty La 5 wlask e yemall ol 32
sl pn sl e i (S ol I dlasalypnts of P

sl el gl U chia a0}

Amnenian
anp mikip puspqiuGhy miitGusm prumbp wowtg apkt

\Gwph: fofinnnnt bp SunnGuibzbp ot qmG L pupatuGhy
UmnbGus: hotinpaud bGp uuputip:

Bengal

ezt

ARR SRTR TR {AFT g ore newm
TRE TR TR O @D W ARE R e
PSR T TR ST TR R

Cape Verdean Creole

Criolu di Cabu Verdi

Nhos tem direito a um intérprete gratuito di nhos lingua
Mostra qual qui nhds lingua pa nd podi tchoma intérprete
Nhos aguarda um momento, por favor.

Chinese

R AR SR — 1 e B 1693 A«
ERHARREE ., {6 ARARSs, AR

French
Francais

Vous avez droit gratuitement aux services d'un interprate.
Veillez indiquer votre langue. Nous allons contacter un
interprate. Veuillez patienter si'il vous plait!

German

Deutsch

Sie haben kostenlosen Anspruch auf eine/n Dolmetscher/
in. Bitte deuten Sie auf Ihre Sprache. Ein/e Dolmetscher/
in wird gerufen. Bitte warten Sie

Greek
Elvan Suxadwpé owg vax xpnoiomouoeTe Sueppnvia
X0ple xaplar xprpeTcn emmpépuvon. Zag TapakahodpeE,

UTIOBELETE T YADODR TT0 WAETE. Ot €BOTIONTOUE Evex
Suepunvee. Napakahd Tepuievere.

kfeyf)l Ayisyen

Ou gen dwa a yon entéprét gratis. Tanpri montre nou lang
pawla. Nap rélé yon entéprét pou ou. Tanpri ret tann.

Hebrew

nMay

N9 1amnn Sw rmava wnnwnd mar 1o e
WP MY TN YW NBWN DY YaNN KK .DYWN
ANNN NIN RAMNN DY

Hindi

=T

IR Ay g (gares) wE A @ AR ¥
| O O A A R R WY | v g
(IATEE) T AN I | FIAT wfaw FY |

Hmong

Hmoob

Koj muaj cai txais kev pab txhais lus dawb tsis them nyiaj

Thov taw tes rau kof hom lus nov. Mam hu tus txhais lus.
Thov nyob tos.

italian

Italiano

Avete diritto ad un interprete. I servizio & gratuito. Indicate
la vostra lingua e attendete; un interprete sara chiamato al
pili presto.

Japanese
=5
B&EE
WRE R TAIBCNET, FUTIEBERRL
TFEW MREFRNLETOTHITE TEW,

iei

Egnsgnunty
BUIETEEN (SINIANURIT-§T
Boim smggrunlipgitunt auvmaei

Korean

Laotian

90

ahuuagéywwmaﬁouﬁ(ﬁ]dm
neguaBldwn .
neguadii.

X
9 1 V.

Polish
Jezyk polski
Masz prawo do korzystania z ustug polskiego thumacza.

Ustuga ta jest na nasz koszt. Prosze wskazac swoj jezyk.
Prosze czekac. Laczymy z thumaczem.

Portuguese

Portugués

Voca tem o direito a um intérprete de graga. Por favor
aponte para a lingua que voca fala. Um intérprete serd
chamado. Por favor espere

Exhibit B Notice of Availability of Language Assistance

You have the right to an interpreter at no cost
to you. Please point to your language. An
interpreter will be called. Please wait.

Russian

Pycckuii

Bbl MmeeTe npaso ua ycayr GecnatHoro
nepesogumka. HasosTe, Noxanyvicra, ceof
A3bIK. MEAMLMHCKUA NEPEBOAIAK GYAET BbISEAH.
MoxanyicTa, nogoxauTe.

Serbo-Croation

Srpsko-Hrvatski jezik
Vi imate pravo na besplatnog prevodioca. Molimo vas da

pokazete na vas govorni jezik. Lagalan prevodilac ce biti
pozvan. Hvala | molimo vas da sacekate.

Somaii

Soomaali

Waxaad xaq u leedahay in tarjumaan lacag la’aan ah
laguugu yeero. Fadian farta ku fiiq lugaddaada. Tarju-
maan ayaa laguugu wacayaa. Ee fadian sug!

Spanish

Usted tiene derecho a un intérprete gratis. Por favor,
sefiale suidioma y llamaremos a un intérprete. Por favor,
espere.

Swahifi

Swalhili

Ni haki yako kuwa na mtafsiri bila malipo yoyote.
Tafadhali chagua lugha yako kati ya hizi

Mtafsiri ataitwa. Tafadhali ngoja.

Tagalog

Tagalog
Ikaw ay may karapatan na magkaroon ng tagapagsalin na

walang bayad. Ituro ang iyong wika. Ang tagapagsalin
ay tatawagin. Maghintay.

1.;1!1

" 1

nquedfinmusniy nporsainng

imezInsdwiGonialiru

Ukrainian
YkpaiHcbKa

¥ Bac € npago Ha GesnnatHoro nepexnagava. Byab
Racka, BKaxXiTs Ha Bauy Mosy, | BaM nokmMuyTs
nepexnanava. Movexaiire, Gyap nacka.

Urdu l
o Gaiae oS olasd (S Slan 5 e i
a8 iyl (S ol Sl a8l
Bila LS plil 8 lansi il & S0
= pSely

Vietnamese

Tiéng Viét

Quy vi ¢6 quyén dugc mét thong dich vién mién phi.
Xin chi vao ngén ngir clia quy vi. Chung téi sé goi mdt
thang dich vién. Vui long cho'trong gidy lat.
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Exhibit C “One Moment Please” in 18 different languages

Language:
Albanian:
Arabic:
Chinese:
French:
German:

Gujarati:

Haitian Creole:

Hindi:
Italian:
Japanese:
Korean:
Polish:
Portuguese:
Russian:
Spanish:
Swabhili:

Tamil:

Viethamese:

One Moment Please

Written in Language
Nje minuté ju lutem.

ALad (e A28y

arr i fi

Un moment s'il vous plait.

Einen Moment bitte.

oDl s34 s U =S

Tanpri fann yon ti moman.
FIA UF U AT FHY

Un momento per favore.
Y BREHL TSN,

At 715 Al L
Moment, prosze.

Um momento, por favor.

MoAOXKAMTE, MOXKAAYMCTQ.

Un momento por favor.
Subiri kidogo
sWe| Cleligl 6 BHISlLD

Xin ché mét chut

Phonetic Pronunciation

nee-yeh mee-noo-teh you loo-tem

dakika meen fahdlock (masculine)

dakika meen fahdlick (feminine)

ching show hoe

uhn moe-mon seal-voo-play
eye-nen moment bee-teh
meherbani kariné ek pul thobso
tan-pree tan yaw tee moe-maw
kreepya ek pal prateeksha karen
oon moe-mento pair fah-vore-ay
shosho omachi kudasai
jam-kan ki-da-ri-se-yo

moment prosheh

um moe-mento, poor fah-vor
padazhdite, pazhalusta

oon moe-mento poor fah-vor
soo-bee-re key-dough-go
dye-ya-vu seydu oru nimi-dom

sin char moe-chew
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Exhibit D Notice for Important Documents also known as “Language

Advisory”

This is an important document. Please contact Hudson Housing Authority at 978-562-9268
for free language assistance

Spanish
Informacion en
Espafiol

Este documento es muy importante. Favor de comunicarse con el
Hudson Housing Authority en 978-562-9268 para ayuda gratis con el
idioma.

Portugese Este ¢ um documento importante. Entre em contato com o Hudson Housing
Authority no nimero 978-562-9268 para obter assisténcia gratuita
com o idioma.

Hatian Dokiman sila a enpotan. Tanpri kontakte Hudson Housing Authority la
nan 978-562-9268 pou asistans gratis nan lang.

PEEHRE | EXHAEEXHR, MREFEXRENFESEED, FEHE

B Hudson Housing Authority Bi#& A= : 978-562-9268,

BREPXE | KXHRERNH - MIRTEZRZBNESENETE - BHKE

2 Hudson Housing Authority BX4575 20 1 978-562-9268,

Russian DT0 BechMa BaXKHbBIN TOKyMeHT. CBsbKUTECH ¢ coTpyaHrukoM Hudson
Housing Authority Ha npenmeT oka3zaHus OECIIATHOMN MTOMOIIH MO IEPEBOLY
Ha WHOCTPAHHBIN s3bIK. (978-562-9268)

Vietnamese bay 1a mot tai liéu quan trong. Vui long lién hé Hudson Housing

T_l,lénzi/ tin bing Authority tai 978-562-9268 dé dugc ho trg ngdn nglr mién phi.

tieng Viét

Somali Kani waa dukumentiyo muhiim ah. Fadlan Hudson Housing Authority kala
soo xiriir 978-562-9268 si aad u hesho gargaar xagga luqadda oo bilaash
ah.

French Ce document est trés important. Veuillez contacter le Hudson Housing

g‘f"m?ﬁons en | Authority au 978-562-9268 afin d’obtenir une assistance linguistique

e gratuite.

Italian Il presente ¢ un documento importante. Si prega di contattare il Hudson
Housing Authority al 978-562-9268 per avere assistenza gratuita per la
traduzione.

Greek To mwapdv Eyypago eivar onpoavtikd. [apakoid ETOK®VCTE HE TNV
Hudson Housing Authority oto Aépmvo 978-562-9268 yia dwpedv
YAOGG1KY Bonbeta.

Polish Jest to wazny dokument. Prosze skontaktowac si¢ z Hudson Housing
Authority pod numerem 978-562-9268 aby uzyskac bezptatng pomoc
jezykowa.

Korean

O] A2 T2 2AMYULICL F=& O X[ A= ?SHA=978-562-9268
Hudson Housing Authority Off H2fSHMA| 2.
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Japanese NEFEELRXETY, BHOEE I —EXITDLTIE, 978-562-9268
@ Hudson Housing Authority & T Z##& < 2 &0y,

Armenian Uju juplnp hwunwpninpe b vugpniud Eup juy hwuwnwnk) Hudson
Housing Authority-h htiin 978-562-9268 htinwjunuwhwdwpny wuddwp

1Equyyhtt ogunipjutt hwidwnp:

Lao &, . o o 4o . . 4
VCCUVCONZIIVI IOy, NEQVICIOCINU Hudson Housing Authority v

978-562-9268 ClIoSUNIVFOSCTOOIVWITNIE

Serbo-Croatian| Ovo je vazan dokument. Za besplatnu jezi¢nu pomo¢ kontaktirajte Hudson
Housing Authority na 978-562-9268.

Urdu 229268-562-978 I S 230 Sl Cida o Kol o sl ad SO~ Hudson
Housing Authority -0 S ~bsl ) —

Gujarati U HiSscde] £2d1Q% & §UL 5217 [ YES CLINI 4SIY HI 978-562-9268 U2 Hudson Housing Authority <] #U.
521/

Thal - Ao o ~ . . -
ifhuenmisidwy Tuseande Hudson Housing Authority ivieay 978-562-9268

i v A ' Ay A 19U
lW@ﬂl@iUﬂiﬂ?5%?8’“’7@@@77«!ﬂ7y7Tﬁﬂ?ﬂlﬁ'ﬂﬂ"?“ﬂiﬂﬂ

L &) (S SaS il o g) e Wl il aga 23w o 0l Hudson Housing Authority

Farsi (Persian)
o ladi 4 978-562-9268 1 8y Lulas,
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Exhibit E Notice for Translated Documents

This document is for informational purposes only. The English version of this document is
considered the legally binding document.

Este documento es con el proposito de informacion solamente. La version en Inglés de este documento es
la que se considera valida legalmente. (Spanish)

Este documento € para fins informativos. Somente a versdo em inglés deste documento ¢ considerada um
documento legalmente obrigatorio. (Portuguese)

Dokiman sila a se pou enfomasyon sé¢lman. Se vésyon angle dokiman sila a nou konsidere antanke dokiman
ki angaje devan lalwa. (Haitian Creole)

A a2 ) - RAE ARSI YTE B A AR -
(Chinese, Traditional)

ASAAXPAE R T2 o R A 3 SORARE R AR RCR 1S
(Chinese, Simplified)

OTOT MOKYMEHT MpPHUBEIEH TOJBKO CO CIPAaBOYHO-WH(OOPMAIMOHHBIMH HETISMH. AHTIMACKANA BapHaHT
ATOTO JOKYMEHTA SBIISETCS FOPUANIECKH 0053aTENbHBIM K ucroHeHuo. (Russian)

RFANIS SN U RS NI EENS I LYY LR ANIIS N AN HE IS /SIS IR AN
LR ANIGREUMIE DS GENER 1G9 (Mon-Khmer, Cambodian)

Tai liéu nay chi nhdm muc dich thong tin. Phién ban tiéng Anh ctia tai lidu nay duoc xem la mot tai liéu cé
tinh rang budc vé mat phap ly. (Vietnamese)

Dukumentigan waa mid loogu tala galay mid wargelin ahaan oo kaliya. Qeybta ku qoran afka Ingiriiska
ee dukumentigan ayaa u taagan dukumentiga sharciga ah. (Somali)

L o8 Ao 5le 485 5 485 ) 03] (g ulail) plaal) ey cand Al sladl) ol e DY) AR gl s2a aadiun Y
(Arabic)

Ce document est fourni a titre d’information uniquement. La version anglaise de ce document a caractére
obligatoire. (French)

11 presente documento ha esclusivamente scopo informativo. La versione inglese del presente documento ¢
il documento legalmente vincolante. (Italian)
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This document is for informational purposes only. The English version of this document is considered the
legally binding document.

To mopodv Eyypapo eivor uoévo minpogopioxd. H Ayyrixn exdoyi tov Gewpeitor vouuka deopevtixo éyypago. (Greek)

Niniejszy dokument stuzy wytacznie celom informacyjnym. Angielska wersja tego dokumentu jest prawnie
obowiazujaca. (Polish)
58

of AL AN AFFAULE o] A JEBE WA THS

o

M2 Y (Korean)

e
Fig

COXEIXEHELRDAERHIELEEDTT . KX EDEZEIRIXZERIN S EFFOXEELDET, (Japanese)

Upu thwwnwgonimep wlmldpunwlpud huwpunnudibliph hwdwip F dhugi: Qpu hunonwgenpeh whaqbiplki
wmwpplpudyl E hwdwipynid ppunfupubnplel wuponwynplighing ghwwnwgeninge: (Armenian)

& ' S o~ o &K & A& ELQ o o v @ o o~

Decsnconzvigawelglvaousdseegninlvicealesynciby. en:gwbnlgadvsrdvincdesmviotIes:
' o v o A&

CCLHVTTVLWIFIDYNOCIVY. (Lao)

Ovaj dokument sluzi samo u informativne svrhe. Verzija ovog dokumenta na engleskom jeziku se smatra

zakonski obavezujuéim dokumentom. (Serbo-Croatian)

s sl Vs S il sk sl (5 6 K S Sl Gl o S aalie e slae o a3 sl m
(Urdu)

U/ E211QY HiA HIISAlAl EGu] HI ¥ & Al E2c11Q%of HAW) 242528 SloeA] 21 A1 E2ctIQY ARIGIH]
4(q8) (Gujarati)

v
I o

2
) o I~
enm1siamivlfiudeyaminiu

Y

o 1% 3 A o
ﬂﬂﬂcﬂ71‘J7@\7ﬂﬂy?]a\“f’)ﬂﬁh’5ﬁ5@!ﬂu!@ﬂﬁ75”ﬁﬂ753&Jﬂwu¢771’ﬂg7’f1”8

(Thai)

shgad i S i gild Lt I G sl AR Lol il e g O] i 18 pa i

e,

(Farsi)
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Attachment A Four Factor Analysis

Attachment A: HHA’s Four-Factor Self-Assessment Analysis Regarding Limited English

Proficiency (LEP) Individuals

1. Assessing the number and proportion of LEP individuals served or encountered in the

eligible service population.

Data estimates are based on the following data sources:

(a). Census data at the County level (for estimating potential LEP applicants encountered by the

HHA):

See data below compiled by the US Census American Community Survey 2023 (ACS) of citizens

of Middlesex County aged 5 years and over for which English is spoken “less than very well.”

This information was provided to Local Housing Authorities by Executive Office of Housing and

Livable Communities (EOHLC).

[INSERT LANGUAGES WITH CORRESPONDING NUMBER OF LEP PERSONS FOR THAT
LANGUAGE AND % OF THE 5+ POPULATION FOR THE COUNTY]:

Language Count
Spanish or Spanish Creole 38,846
Portuguese or Portuguese Creole 27,023
Chinese 25,334
French Creole 8,445
Vietnamese 5,067
Russian 5,067
Arabic 5,067
Mon-Khmer, Cambodian 8,445
African languages 3,378
French (incl. Patois, Cajun) 3,378
Italian 5,067
Other Indic languages 5,067
Other Indo-European languages 1,689
Korean 5,067
Greek 1,689

Middlesex County

Percent
2.30%
1.60%
1.50%
0.50%
0.30%
0.30%
0.30%
0.50%
0.20%
0.20%
0.30%
0.30%
0.10%
0.30%
0.10%

Attachment A
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Other Asian languages

Polish

Gujarati

Hindi

Japanese

Tagalog

Persian

Other Slavic languages
German

Laotian

Armenian

Thai

Urdu

Serbo-Croatian

Hebrew

Other and unspecified languages
Other Pacific Island languages
Other Native North American
languages

Hmong

Scandinavian languages
Other West Germanic languages
Hungarian

Yiddish

Counts were not provided in HLC tool. Count is obtained from US Census QuickFacts Middlesex
County, Massachusetts; population estimate - 1,668,956.

According to the ACS Data, Spanish is the most common LEP Language in Middlesex County

followed by Portuguese and Chinese.

(b). Municipal Data [For use only where the % of LEP population speaking the language in the
City/Town is greater than the percentage for the County]:

See data compiled by 2023 5 Year American Community Survey of citizens of Hudson aged 5
years and over for which English is spoken “less than very well.” This information was provided

QO O O OO

0.20%
0.00%
0.10%
0.10%
0.10%
0.00%
0.00%
0.00%
0.00%
0.10%
0.10%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

to Local Housing Authorities by Executive Office of Housing and Livable Communities.

[INSERT LANGUAGES WITH CORRESPONDING NUMBER OF LEP PERSONS FOR THAT
LANGUAGE AND % OF THE 5+ POPULATION FOR THE CITY/TOWN]:

Hudson MA LEP Language

Count

Percent

Attachment A
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Spanish or Spanish Creole 252 1.60%

Portuguese or Portuguese Creole 1039 6.60%
Chinese 31 0.20%
French Creole 0 0.00%
Vietnamese 31 0.20%
Russian 0 0.00%
Arabic 0 0.00%
French (incl. Patois, Cajun) 0 0.00%
Italian 16 0.10%
Other Indic languages 0 0.00%
Other Indo-European languages 16 0.10%
Korean 47 0.30%
Other Asian languages 0 0.00%
Polish 0 0.00%
Thai 0 0.00%
Serbo-Croatian 0 0.00%
Other Pacific Island languages 0 0.00%
Other Native North American languages 0 0.00%
Gujarati 16 0.10%
Japanese 47 0.30%
Urdu 16 0.10%

Counts were not provided in HLC tool. Count is obtained from US Census QuickFacts Hudson
CDP, Massachusetts; population 15,7489.

According to the above ACS data, Portuguese is the most common LEP Language in Hudson is
Portuguese at 6.6% followed by Spanish which is under 5% and does not exceed 1000 in number.

(c). Applicant data (e.g., data on CHAMP application languages for estimating applicant LEP
population served):

Language Number Percent

English 1408 97 %
Spanish 34 2%
Haitian Creole 0 0%
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Khmer 0 0%
Portuguese 2 <01%
Russian 2 <0.1%
Vietnamese 0 0%
Chinese 0 0%

Source PHN 2021-21 Attachment B: CHAMP System Languages)

(d). Tenant data (e.qg., data on primary languages and communication preferences by language
for estimating tenant LEP population served):

Internal HHA program Data for LEP languages establishes the most common LEP Language as
Spanish and Portuguese as determined by requests for interpretation.

(e). Other (e.g., data on telephonic or in-person interpretation usage by language, data from
surveying other organizations serving LEP persons in the HHA’s region)

Below is Public Use Microdata Area (PUMA) in the statical geographic area assigned by the US
Census Bureau Table B16001 2023 5 Year ACS data. B16001: Language Spoken at Home by ... -
Census Bureau Table

Middlesex County (West Central) PUMA; Massachusetts
Language Estimate Percentage
Total: 114,186
Speak only English 92,659
Spanish: 2,655
Speak English "very well" 1,827
Speak English less than "very well" 828 7%
French (incl. Cajun): 1,320
Speak English "very well" 1,050
Speak English less than "very well" 270 0.2%
Haitian: 166
Speak English "very well" 115

Attachment A v


https://data.census.gov/table/ACSDT5Y2023.B16001?q=B16001:+Language+Spoken+at+Home+by+Ability+to+Speak+English+for+the+Population+5+Years+and+Over&g=795XX00US2500604
https://data.census.gov/table/ACSDT5Y2023.B16001?q=B16001:+Language+Spoken+at+Home+by+Ability+to+Speak+English+for+the+Population+5+Years+and+Over&g=795XX00US2500604

Speak English less than "very well"
Italian:

Speak English "very well"

Speak English less than "very well"
Portuguese:

Speak English "very well"

Speak English less than "very well"
German:

Speak English "very well"

Speak English less than "very well"

Yiddish, Pennsylvania Dutch or other West Germanic languages:

Speak English "very well"

Speak English less than "very well"
Greek:

Speak English "very well"

Speak English less than "very well"
Russian:

Speak English "very well"

Speak English less than "very well"
Polish:

Speak English "very well"

Speak English less than "very well"
Serbo-Croatian:

Speak English "very well"

Speak English less than "very well"
Ukrainian or other Slavic languages:

Speak English "very well"

Speak English less than "very well"
Armenian:

Speak English "very well"

Speak English less than "very well"
Persian (incl. Farsi, Dari):

Speak English "very well"

Speak English less than "very well"
Gujarati:

Speak English "very well"

Speak English less than "very well"
Hindi:

Speak English "very well"

Speak English less than "very well"
Urdu:

Speak English "very well"

51
286
267
19
3,073
1,574
1,499
391
391

101

101

148
148

859
624
235
59
59

w

354
313
41
17

10
292
215
77
301
226
75
1,182
1,072
110
133
133

<.1%

<.1%

1.3%

0%

0%

0%

0.2%

0%

0%

<.1%

<.1%

<.1%

<.1%

<.1%
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Speak English less than "very well"

Punjabi:

Speak English "very well"

Speak English less than "very well"
Bengali:

Speak English "very well"

Speak English less than "very well"

Nepali, Marathi, or other Indic languages:
Speak English "very well"
Speak English less than "very well"

Other Indo-European languages:
Speak English "very well"

Speak English less than "very well"

Telugu:
Speak English "very well"

Speak English less than "very well"

Tamil:
Speak English "very well"

Speak English less than "very well"

Malayalam, Kannada, or other Dravidian languages:
Speak English "very well"

Speak English less than "very well"

Chinese (incl. Mandarin, Cantonese):
Speak English "very well"
Speak English less than "very well"

Japanese:
Speak English "very well"

Speak English less than "very well"

Korean:
Speak English "very well"

Speak English less than "very well"

478
314
164
417
310

107

413

347

66

258
258

476
332

144

623
609

14

307

263

44

4,210
2,603

1,607

352
262

90

248
137

111

0%

0.1%

<.1%

<.1%

0%

0.1%

<.1%

<.1%

1.4%

<.1%

<.1%
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Hmong:
Speak English "very well"

Speak English less than "very well"

Vietnamese:
Speak English "very well"

Speak English less than "very well"

Khmer:
Speak English "very well"

Speak English less than "very well"

Thai, Lao, or other Tai-Kadai languages:
Speak English "very well"
Speak English less than "very well"

Other languages of Asia:
Speak English "very well"

Speak English less than "very well"

Tagalog (incl. Filipino):
Speak English "very well"

Speak English less than "very well"

llocano, Samoan, Hawaiian, or other Austronesian languages:

Speak English "very well"
Speak English less than "very well"

Arabic:
Speak English "very well"

Speak English less than "very well"

Hebrew:
Speak English "very well"

Speak English less than "very well"

Ambharic, Somali, or other Afro-Asiatic languages:
Speak English "very well"

Speak English less than "very well"

58
38

20

345
224

121

25

25

249
243

197
150

47

105

66

39

320
190

130

52
52

15

15

<.1%

0.1%

0%

0%

<.1%

<.1%

<.1%

0.1%

0%

0%
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Yoruba, Twi, Igbo, or other languages of Western Africa:

Speak English "very well"

Speak English less than "very well"

Swahili or other languages of Central, Eastern, and Southern

Africa:
Speak English "very well"
Speak English less than "very well"

Navajo:
Speak English "very well"

Speak English less than "very well"

Other Native languages of North America:

Speak English "very well"
Speak English less than "very well"

Other and unspecified languages:
Speak English "very well"

Speak English less than "very well"

92

92

819

761

58

66

66

58
27

31

0%

<.1%

0%

0%

<.1%

The most common LEP language is Chinese followed by Portuguese and Spanish. All are less

than 5% and only Chinese and Portuguese are over 1000 in number. (For the entire PUMA area)

Based on the above data sources, the following languages are priority languages for translation,

in descending order of priority for translation [Spanish must be included)]:

Tenant Documents: Portuquese

Applicant Documents: Spanish, Portuguese and Chinese

2. Assessing the frequency with which LEP individuals come into contact with the program,

activity, or service.
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Persons with LEP contact the HHA in person, by mail, phone, or internet to apply, ask questions
about the programs the Agency administers and for assistance once they reside in assisted
housing or obtain voucher assistance. The HHA’s main office is located at 8 Brigham Circle

Hudson, MA 01749.

The HHA also has Public Housing units in sites throughout Hudson. In any development location
with a management office there is contact with families when they go to the office for questions

or assistance.

Applications and program information are also on the HHA's webpage the CHAMP portal and for

the HCV Massachusetts Centralized Waiting List at affordablehosuing.com/masscwil.

Due to the nature and size of the Public Housing and Housing Choice Voucher waiting lists,
applicants may remain on the wait list for years but may call periodically to inquire about
placement on the list. Update letters may be sent to applicants from time to time. When
applicants come to the top of the list, they will have contact with staff to determine program
eligibility. Further, if they are housed or provided with the Housing Choice Voucher, they may
contact the Housing Authority for maintenance requests, annual rent determinations and general

landlord tenant issues which arise in the course of the tenancy.

3. Assessing the nature and importance of the program, activity, or service provided by the
program.

To determine the nature and importance of HHA programs, activities, or services provided to
persons with LEP, the HHA identified the negative impacts on persons with LEP of not being able
to access and maintain housing benefits. Using this factor, HHA will look at its programs, services,
activities, and vital documents to determine the translation and interpretation services that the
HHA will provide. Specifically, focus will be placed on the translation of marketing materials to
those determined least likely to apply, and application information, continuing application and
denial or eviction materials. The HHA wants to ensure that the programs, services, and activities

made possible through the HA are made available to the LEP communities.
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Persons with LEP also interact directly with HHA by maintaining residency within HHA State and
federal assisted housing and participation in voucher programs. Necessary communications can
occur in non-English languages. The HHA will continue to identify forms, documents, and other
informational materials that play a critical role in ensuring that HHA provides equal and quality

housing opportunities to persons with LEP.

The greater the possible consequences of the contact, the more important it is for the MHA to

provide language services. The HHA will focus its efforts on providing language services in:

(1) Important matters concerning marketing to those determined least likely to apply,
application and initial eligibility for public housing and voucher programs administered by
the HHA;

(2) Important matters which impact continuing eligibility in the above referenced housing
programs; and

(3) Denials, Termination or Eviction.

4. Assessing the resources (e.g., translation services, bilingual staff, community resources,
etc.) available to the HHA and costs.

The HHA will continue to identify resources that may be available to support the cost of

implementing this Plan.

(a). Translation Resources. The HHA will make documents that have been translated by HUD,
EOHLC and the HHA available to staff and they will be used on a regular basis, provided that they

are available for HHA use.

Most documents translated by EOHLC are available through the PHA’s online access system for
that agency. Examples include the following Common Housing Application for Massachusetts
Public-Housing (CHAMP) documents which have been translated into in Spanish, Portuguese,

Haitian Creole, Russian, Vietnamese and Chinese: Application Forms (A forms), Notice Screening
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and Required Documents (B forms), Notice of HHA Determinations and Required Documents (C

forms) and Unit Offers (D forms).

MRVP and AHVP applications are available in Spanish, Portuguese, Haitian Creole, Khmer,

Russian, Vietnamese and Chinese.

Translated Housing Choice Voucher (“HCV”) Preliminary Applications are available in Portuguese,
Spanish, Haitian Creole, Chinese, Russian, Vietnamese. Currently, the online application is
translated into Spanish and Haitian Creole only. The HCV application is being updated to a new
format and AffordableHousing.com plans to add additional languages as content changes are

finalized.

Previously translated HUD forms were available on the HUD portal under HUDclips forms at
https://portal.hud.gov/hudportal/HUD ?src=/program_offices/administration/hudclips/forms.

When available, the HHA uses HUD translated forms, many of which were previously made
available in the following languages: Amharic, Arabic, Armenian, Chinese, Farsi, French, Khmer,
Korean, Portuguese, Russian, Spanish, Tagalog and Vietnamese. Examples of forms include but
are not limited to: Federal Privacy Act Form, HCV Housing Assistance Payments Contract. HCV

Lease Addendum, Family Obligations, Housing Discrimination Information.

The HHA will continue to attempt to work with other HAs in a cooperative effort to provide
translated documents at lower costs. Examples of agencies the HHA may contact to share
resources with include other Housing Authorities and industry groups such as the Massachusetts
Chapter of the National Chapter of Housing and Redevelopment Officials, the Section 8
Administrators Association and the North Shore Housing Executive Directors Association, which
may provide a platform for this cooperative relationship. An example of this cooperative
relationship is the availability of the Translated Language terms resource made available by the
Boston Housing Authority to the HHA. This provides many public housing specific terms translated

into commonly spoken LEP languages.
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https://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips/forms
https://www.hud.gov/sites/dfiles/OCHCO/documents/91067amh.pdf
https://www.hud.gov/sites/dfiles/OCHCO/documents/91067ara.pdf
https://www.hud.gov/sites/dfiles/OCHCO/documents/91067arm.pdf
https://www.hud.gov/sites/dfiles/OCHCO/documents/91067chi.pdf
https://www.hud.gov/sites/dfiles/OCHCO/documents/91067far.pdf
https://www.hud.gov/sites/dfiles/OCHCO/documents/91067fre.pdf
https://www.hud.gov/sites/dfiles/OCHCO/documents/91067khm.pdf
https://www.hud.gov/sites/dfiles/OCHCO/documents/91067kor.pdf
https://www.hud.gov/sites/dfiles/OCHCO/documents/91067por.pdf
https://www.hud.gov/sites/dfiles/OCHCO/documents/91067rus.pdf
https://www.hud.gov/sites/dfiles/OCHCO/documents/91067spa.pdf
https://www.hud.gov/sites/dfiles/OCHCO/documents/91067tag.pdf
https://www.hud.gov/sites/dfiles/OCHCO/documents/91067vie.pdf

The HHA is currently under contract with a qualified vendor Propio, Inc. for professional

translations. This agency has been deemed competent to supply services on an as needed basis.

(b) Interpretation Resources

1. Bilingual staff

The HHA has a bilingual staff that speaks Spanish. This staff member has been deemed competent
to interpret on an as needed basis and have immediate access to Over the Phone Interpretation

(OPl) if needed to supplement bilingual staff at any time.

HCV applicants may also elect to contact the Centralized Waiting list directly. The Centralized
Waiting list is maintained by the Massachusetts Chapter of the National Association of Housing
and Redevelopment Officials (MassNAHRO) and is administered by afforablehousing.com.
Affordablehosuing.com bilingual staff can assist in the following languages: Portuguese, Chinese,
Russian, Vietnamese, Spanish, French, and Haitian Creole. Additionally, telephonic interpretation
is available in any other needed languages. They also have use of a language line on an as needed

basis.

2. Formal Interpreters through Contract Vendors
Formal Interpreters are available over the phone and in person. The HHA currently uses the Propio

Language Services for interpretation.

3. Non-Profit Assistance
Where feasible and as necessary, the HHA will make efforts to partner with local non-profits and
community groups that can provide competent oral interpretation services to community
members. Examples of such agencies are as follows: The Hudson Senior Center (Portuguese

bilingual staff) and the Hudson Health Department (Portuguese and Spanish).
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