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Dear Housing Choice Voucher Applicant or Participant:

This letter is to address HHA operations as we begin to increase program compliance activities. The
HHA Office is now fully open to the public 8:30-4:00 Monday-Friday. We are resuming regular
schedules for inspections and lease renewals and requiring verification of items traditionally required
by HUD.

While we all begin to transition back to normal operations, please understand that the HHA can make
exceptions if needed in particular situations. Public health remains a priority. Many of the temporary
changes to the program approved by HUD can be utilized by the Hudson Housing Authority on an as
needed basis. Please contact the HHA if you need exceptions due to Covid-19.

If you do not still have it, the original letter addressing temporary changes is posted on our web site
at www.hudsonhousing.org. The HHA did extend many of these waivers to be applied on an as
needed basis. These items and their available extended dates are also on our web site in a checklist
form which was provided by HUD. Please contact the HHA if you have any questions.

Covid-19 information andwupdates -

For Covid-19 information and updates https://www.mass.gov/info-details/covid-19-updates-and-
information. You may also dial 211 for real-time COVID-19 information, resources, and referrals in
multiple languages. A statewide human service information and referral platform is available at
https://mass211.org/. For additional information in disease control and prevention go to
https://www.cdc.gov/coronavirus/2019-ncov/index.html. HUD information for renters is available
at https://www.hud.gov/coronavirus/resources_for_ renters.

If are experiencing distress the Disaster Distress Helpline, 1-800-985-5990, is a 24/7, 365-day-a-year,
national hotline dedicated to providing immediate crisis counseling for people who are experiencing
emotional distress related to any natural or human-caused disaster.

For help regarding an abusive relationship, domestic violence, sexual assault or stalking you may
contact: The National Domestic Violence Hotline at 1-800-799-7233 or, for persons with hearing
impairments, 1-800-787-3224 (TTY).

If you have special needs due to COVID-19 the Hudson Housing Authority may be able to assist you
and/or provide you with information and resources for support. If that is the case please contact us.

If you are a person with a disability under applicable law and you need a reasonable accommodation
please contact the Housing Authority.

On behalf of HHA, thank you for your patience and cooperation during the COVID-19 pandemic.

Sincerely,

Jaclyn Betuligu
Executive Director
-EQUAL HOUSING OPPORTUNITY-



This is an Important document. Please contact HUDSON HOUSING AUTHORITY at 978-562-9268 for free
language assistance.

Este es un documento Importante. Por favor contactese con HUDSON HOUSING AUTHORITY al 978-562-
9268 para asistencia gratuita de idioma. (Spanish)

Este é um documento importante. Por favor entre em contato HUDSON HOUSING AUTHORITY no 978-562-
9268 para assisténcia gratuita em idiomas. (Portuguese)

3T0 BaXHbIW JOKYMeHT. Moxanyicra, obpatutecb K HUDSON HOUSING AUTHORITY no TenedoHy 978-562-
9268 ana nonyyeHusa 6ecnnatHoM nomowm nepesogumka. (Russian)

DAy la tai liéu quan trong. Vui long lién hé HUDSON HOUSING AUTHORITY tai 978-562-9268 dé duoc ho trg
ngon ngit mién phi. (Vietnamese)

XE—NEENH - BIRITEIEST 978-562-92685% %2 HUDSON HOUSING AUTHORITY X156 254
BEHMRZS, (Simplified Chinese)

ISIAMARNIIIENSY (WHILENSIFHSH URAS HUDSON HOUSING AUTHORITY BNHII: 978-562-
9268 RIENULIINAY S SWURTUMaMENWBSASIGY (Mon-Khmer / Cambodian)

Questo & importante. Si prega gentilmente di contattare HUDSON HOUSING AUTHORITY al 978-562-9268
per assistenza linguistica gratuita. (ltalian)

=

Azl o Lilaall saleluall 978-562-9268 ad Nl Ao () g (S A giay JUai)) ga yi aga e ()5S 128

C'est un document important. S'il vous plait contacter HUDSON HOUSING AUTHORITY au 978-562-9268
pour obtenir une assistance linguistique gratuite. (French)

Sa a se yon dokiman ki enpotan. Tanpri kontakte HUDSON HOUSING AUTHORITY nan 978-562-9268
pou asistans lang gratis. (Haitian Creole)
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